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This document contains the final proceedings of the 7
th
 Public-Private Dialogue Workshop under the 

theme of ñPublic-Private Dialogue for Sustainable Businessò, held in Frankfurt, Germany, from 3 to 6 

March 2014. The workshop has been organized by the World Bank Knowledge Learning and Innovation 

(WBKLI)ôs Private Sector Engagement for Good Governance (PSGG) program and Deutsche 

Gesellschaft für Internationale Zusammenarbeit (GIZ) GmbH in collaboration with the International 

Finance Corporation and the Global Partnership for Effective Development Cooperation. It is funded by 

the German Federal Ministry for Economic Cooperation and Development (BMZ).  

 

The report has been written by Ermal Vila, governance consultant (WBKLI) and Lili Sisombat, program 

specialist (WBKLI).  

 

 

 

 

 

 

 

 
The World Bank Knowledge Learning and Innovation (former World Bank Institute)  

The WBKLI is a global connector of knowledge, learning and innovation for poverty reduction. It is part of the 

World Bank Group. It connects practitioners, networks and institutions to help them find solutions to their 

development challenges. With a focus on the ôhowô of reform, it links knowledge from around the world and scales 

up innovations. Within the WBKLI, the Private Sector Engagement for Good Governance (PSGG) program aims to 

support open governance practices by encouraging greater private sector participation for more efficient, effective 

and sustainable development across core sectors.  

 

The German Federal Ministry for Economic Cooperation and Development (BMZ) 

BMZ develops the guidelines and the fundamental concepts on which German development policy is based. It 

devises long-term strategies for cooperation with the various players concerned and defines the rules for 

implementing that cooperation. In the area of private sector development, German development-policy measures 

aim at creating an enabling environment for investment and sustainable private-sector engagement as well as at 

enhancing the competitiveness and innovative capacities of businesses in partner countries. Also, BMZ intends to 

harness the potential of the private sector in the interests of achieving sustainable development. Public-Private 

Dialogue plays a key role in German development cooperation for identifying opportunities for public-private 

cooperation and for ensuring that partner country reforms of the business environment are demand-led.  

 

Deutsche Gesellschaft für Internationale Zusammenarbeit (GIZ) GmbH  
The GIZ is a federal enterprise supporting the German Government in achieving its objectives in the field of 

international cooperation for sustainable development. GIZ operates in many fields, one of them being economic 

development and employment promotion; In the area of economic development, GIZ assists partner countries in 

improving their economic framework conditions, removing bureaucratic obstacles and establishing suitable 

promotional structures. Public private dialogue between public and private actors is an essential tool of GIZôs 

support for policy reforms as well as to identify possibilities for public-private cooperation.  

 

The International Finance Corporation (IFC)  

The International Finance Corporationôs Investment Climate Department (CICN) designs and delivers advisory 

services and other operational work related to investment climate reform, and develops Investment Climate 

knowledge products for staff and clients. CICN contributed to the content of the workshop and sponsored the 

welcome dinner of the workshop. 
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Introduction  
 
The seventh International Workshop on Public Private Dialogue ñPPD for Sustainable Businessò took 

place on March 3-6, 2014 in Frankfurt. The workshop has been organized by the World Bank Knowledge 

Learning and Innovation (WBKLI)ôs Private Sector Engagement for Good Governance (PSGG) program 

and Deutsche Gesellschaft für Internationale Zusammenarbeit (GIZ) GmbH in collaboration with the 

International Finance Corporation and the Global Partnership for Effective Development Cooperation. It 

is funded by the German Federal Ministry for Economic Cooperation and Development (BMZ). The 

objective of the event was to develop knowledge and better support PPD practitioners on the ground 

including private sector representatives, government officials and development professionals. 

 

Program overview of the workshop: 

 

PPD Workshop Training of Trainers 

MONDAY MARCH 3 
DAY 1 

TUESDAY MARCH 4 
DAY 2 

WED MARCH 5 
DAY 3 

THURS MARCH 6 
DAY 4 

PPD Lessons Learned and 
PPDs in Practice                                                                           

The How Toõs of PPD 
The PPD Global 

Knowledge Agenda + 
PPD Clinic  

Training to PPD 
consultants and 

practitioners 

PPD 
for Sustainable Business 

 
Lessons from the Field 

 
Stock taking of experiences 

in implementing PPDs 

The How-Toôs of running 
a sector-based dialogue:  

Lessons from The 
Renewable Energy 

German Cluster 
 

The How Toôs of PPD 
program management 

The How-Toôs of avoiding 
capture and engaging 

citizens 
 

Global Benchmarking of 
Private Sector 

Participation in Public 
Policies - Self Evaluation 

 
Revising the PPD 

Handbook: discussion  
 

Building a Community of 
Practice: the PPD 

Collaborative Platform 

Methodology in the 
Design of PPD 

 
Stakeholder analysis 

 
Sharing knowledge 

Quality Control 

Lunch Lunch Lunch Lunch 

 
Responding to crisis, 

designing PPD in times of 
change  

 
PPD Initiatives in Practice: 
10 case studies discussing 
their three top successes 

and three top failures  
 

PPDs in Fragile and 
Conflict-Affected States 

The How Toôs of PPD 
sustainability 

 
The How Toôs of 

Monitoring & Evaluation 
in PPDs 

 
The How Toôs of Building 

Reform Teams  
 
 

PPD Clinic: 
Series of personalized 

country consultations on 
PPD 

Walk-through 
of training 

materials for a 3-day 
workshop on 

managing a PPD 
secretariat 
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An unprecedented group of 33 Public Private Dialogue initiatives met at the 7
th
 Global Workshop on 

Public-Private Dialogue.  145 participants from 40 countries joined the event, including the Hon. Axel 

Addy, Minister of Commerce and Industry of Liberia, and the Hon. Fatoumata Binta Diallo, Minister of 

Industry, SMEs, and Promotion of Private Sector of Guinea.  

 

Organized since 2006, the global workshops have been used to take stock of lessons, share tools and 

experience as well as to reflect on the directions of the work to ensure a better development impact. For 

this event, a record number of learning materials has been generated with 21 cases studies and 15 videos, 

all accessible from the PPD website.  

  

Particular exchanges took place around: (1) Understanding good practices in setting up, managing and 

ensuring the sustainability of a PPD initiative, (2) Using new approaches to improve the effectiveness of 

dialogue platforms, e.g. conducting political economy analysis, establishing reform teams to facilitate 

implementation or using mobile phone technology to broaden participation, and (3) Measuring the 

effectiveness of a dialogue program. 

 

The PPD Community of Practice also introduced the PPD Manual for Trainers which has been developed 

for PPD consultants and program staff to support PPD initiatives at the country level and provide capacity 

building exercises to strengthen the PPD secretariats and guide the teams on how to measure the impact 

of PPDs. The materials developed are for a 3-day training workshop. This was a major effort to 

productize the knowledge and scale up interventions. The training manual comprises of a 150-page 

facilitatorôs guide,  workshop sessions content, interactive exercises,  6 hours of video, reading resources 

and tools,  checklists, templates and guidelines, M&E tools, an Issue Tracker tool, etc. Moreover, 

feedback was collected and a revised PPD Charter will be soon disseminated for consultation.  

 

Finally, having reached its maturity with 7 years in the making, it was about time that the PPD 

Community of Practice instituted its own peer-recognition awards. Three ñPPD Howardsò were awarded 

to local PPD initiatives to honor the virtues of 1) long-standing achievements, 2) resilience, and 3) 

innovation - qualities which are key to successful PPDs. The ñPPD Howardsò are named after our late 

WBKLI  colleague and friend Nicholas C. Howard, who was part and parcel of our work on collaborative 

governance. Congratulations to the first winners of the Howards: the Health in Kenya Initiative for its 

innovative approach; the Nepal Business Forum for long-standing achievements and the Palestinian 

Private Sector Coordination Council for its resilience.  

 

The event was a testimonial that PPD is relevant in the context of harnessing private sector for 

development and created the same enthusiasm as when it started. As one participant puts it, the event was 

ñcreative ï enjoying ï diverse ï fantastic ï top quality effort ï wonderful opportunity!ò 

 

 

  

The collection of case studies, PPD videos and photos can be found on 

the Public-Private Dialogue website www.publicprivatedialogue.org 
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PART I: PPD Lessons Learned and PPDs in Practice  

 

A. Welcome Address  
 

Susanne Dorasil, Head of Division, Economic 

policy; Financial sector, at the German Federal 

Ministry for Economic Cooperation and 

Development (BMZ),  welcomed the participants 

to the workshop by emphasizing the increasing 

importance of public-private dialogue in the 

international development agenda and the 

contribution of the workshop to this discussion.  

 

PPD can take many different formsï 

nevertheless, there are general guiding principles 

which can help PPD experts avoid common 

pitfalls and maximize the payoffs that dialogue 

can bring. 

 

 

Dorasil pointed out that PPD can be a crucial contributor to sustainable development by promoting good 

public and corporate governance, ñas it is a force to counter policy-making by shouting or by back-room 

deals involving a select fewò. PPD helps create more quality channels of communication with 

governments, therefore improving the quality of advice the government receives from the private sector 

due to a diversification of resources and a more evidence-based advocacy. Subsequently, it strengthens 

business enabling environments.  

 

Dorasil made the case for a stronger involvement of the private 

sector in achieving development results, as public funding canôt do 

this alone ï the private sectorôs investment, its know-how and 

capacity for innovation are crucial in achieving such a development 

objective. More importantly, she underlined the necessity to include 

the private sector as an integral part of the debate on development 

effectiveness, as endorsed by the Busan Fourth High Level Forum on 

Aid Effectiveness. The Joint Statement on Public Private 

Cooperation recognizes that the for-profit private sector is a central 

driver of development and emphasizes the importance of inclusive 

dialogue for building a policy environment conducive to sustainable 

development. The Global Partnership for Effective Development Cooperation also agreed on a global 

monitoring framework which includes an indicator on PPD as a proxy for private sector engagement, and 

will serve as an incentive for partner countries and donors to scale up and deepen public-private dialogue.  

 

Dorasil concluded that the workshop would be an important venue to help develop such an important tool 

for monitoring the private sectorôs engagement for development.  

  

  

Susanne Dorasil, Head of Division, Economic policy; 

Financial sector, German Federal Ministry for Economic 

Cooperation and Development BMZ 

ñPPD is a force to 

counter policy-

making by shouting 

or by back-room 

deals involving a 

select fewò 
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B. Keynote Address ï ñPublic Private Dialogue for Sustainable Businessò 
 

Andreas Bluethner, Director, Food Fortification & 

Partnerships for BASF delivered the keynote speech 

and shared his experience on how to make a dialogue 

useful to inspire positive change in society. 

 

The experience shared was focused on the specific 

industry of food fortification. Bluethner identified 

two elements for a successful dialogue: being 

practical and being output-oriented. Former UN 

Secretary General Kofi Annan, who initiated the 

global campaign on public-private engagement to 

solve the worldôs most prominent problems, would 

say that this would work in three steps: 1) Dialogue, 

2) Learning, and finally, 3) Projects.    The public 

and private sector have different perspectives: the 

public sector wants to undertake in-depth research 

about an issue, whereas the private sector wants to jump straight in. The lesson is that dialogue is a 

process that extends throughout the different players. 

Bluethner furthermore illustrated how BASF integrates social partnerships in its own structure. This 

enables a good internal dialogue between all BASF streams to prevent miscommunication by focusing on 

results. Because there are many interests from different groups, it is important to develop efficient multi-

stakeholder dialogue platforms and embark both the public and private sectors in a joint venture. 

Bluethner underlined that the internal and societal dialogue promoted by BASF have a positive effect not 

only for the company but for the economy as a whole.  

The second point made by Mr. Bluethner is that a dialogue needs to be 

sustainable ï BASF participates to several initiatives and platforms on 

sustainability where scaling up ideas and practices accompanying a 

PPD are discussed.  One recommendation is to work on 

standardization and norms. How can the norms related to specific 

industries do good for society? Again, it all comes back to the dialogue 

process, as the sole mechanism to ensure such norms are considered. 

By building a process owned by stakeholders, there is a greater chance 

of implementation. 

Another lesson learned from this private sector experience is that market frameworks are the driver for 

systematic dialogues - ultimately markets need to expand throughout a society. For example, edible oils 

can be packaged differently to middle income and lower income consumers. Lower income consumers 

make up the bigger market but standards in such markets may be lacking, making it difficult for investors 

to target such markets. Thatôs why a consolidated market framework can be the basis for a partnership. 

This means that industry and government must work together to change the regulatory environment so 

that investors can cater for all markets in a way that protects consumers and creates a level-playing field 

for the investor. Bluethner concluded by highlighting that the private sector is looking for an end aim to 

be achieved through the dialogue, with a particular focus on mutual benefits. 

 

 

ñComplementary 

contributions can 

achieve shared goals!ò 

Andreas Bluethner, Director, Food 

Fortification & Partnerships, BASF, The 

Chemical Company 
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C. Lessons from the Field 
 
Benjamin Herzberg, Program Lead, Private Sector 

Engagement for Good Governance, WBG, started his 

presentation on PPD implementation lessons by 

sharing his own challenging but successful experience 

as the coordinator of the Bulldozer Initiative in 

Bosnia and Herzegovina.  

Herzberg illustrated with some examples that PPD 

has always been around, with dialogue taking a 

variety of forms. After demonstrating some PPD 

initiatives and their specific dynamics, a sheet 

indicating the different types of PPD was handed to 

the participants. The delegations were invited to 

classify where their PPD fits - every PPD fits within 

the PPD typology and it can be carried out at all 

levels. PPDs are applied for different reasons and in different situations, and despite how diverse they can 

be, there are a many commonalities across the board.  

 

Figure I.1 PPD Typology 

 

Herzberg identified four cases where PPD can be used: as a growth discovery mechanism, a crisis 

detection mechanism, a post-crisis resolution mechanism and a governance mechanism. For every actor, 

the question ñWhatôs in it for me?ò needs to be asked. Herzberg then dwelled on six dimensions for 

assessing readiness for PPD and also 12 dimensions to sustain PPD in the long run. Herzberg presented 

the Evaluation Wheel assessing PPD's organizational effectiveness and readiness to perform well. He 

went ahead and shared 10 practical tips on how to run a PPD successfully, highlighted as follows: 1) a lot 

of work, 2) a phased and inclusive approach that can take several years to get up and running, 3) focus on 

targeted, measurable reforms (hard vs. soft reforms), 4) simple, explicit organization, 5) a template open 

and disciplined way to collect and vet reform proposals, 6) strong convincing power, 7) good planning, 8) 

monitor the process and evaluate impact, 9) understand the risks, 10) as you enter, think about what's next 

Benjamin Herzberg, Program Lead, Private Sector 

Engagement for Good Governance, WBG 
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(consider the life and death of a PPD mechanism - actors need to be 

ready to take it over and the PPD can be linked to other reform 

processes).  

As a concluding remark, Mr. Herzberg encouraged the participants 

to join the PPD Community of Practice via social media and in 

using the website platform (www.publicprivatedialogue.org) 

which contains good practice, lessons, templates, case studies, 

implementation guidelines and tools, materials from the 2014 and 

other workshops. 

 

D. Interactive Exercise: Responding to Crisis, Designing PPD in Times of Change 
 
Theater Delta Consulting utilized Interactive Theater techniques for two sessions which aimed at 

supporting the objectives of the workshop in terms of improving the knowledge and skills necessary to 

effectively engage in public-private dialogue in order to improve the investment climate, build capacity, 

strengthen advocacy, and foster governance in communities. The Interactive Theater exercises also aimed 

at fostering the desired learning outcomes of the workshop, including developing strategies to: build 

mutual trust amongst the parties through communication of shared vision; include all parties in the 

dialogue and prevent one person from capturing the agenda; increase empathy and perspective; and 

increase the transparency of process.  

 

 

 

 

 

 

This first session, ñResponding to Crisis, Designing PPD in Times of Changeò was facilitated primarily 

by Ben Saypol (Director of Theater Delta Consulting), with additional help from Malcolm Toland (PPD 

Expert), and consisted of an Interactive Theater ñperformanceò, utilizing professional actors. Two scripts 

had been developed according to a reliable and comprehensive protocol consisting of in-depth research, 

key informant interviews, observation of PPD videos, brainstorming, outlining, role-playing, writing, 

revision, and rehearsal. This thorough process ensured the realism of the scenes and, in turn, the 

motivation for the participants to interact with the scenes.  

Professional actors performing ñAll Talk No Actionò 

ñPPD can be used as a 

growth discovery 

mechanism, crisis detection 

mechanism, post-crisis 

resolution mechanism or 

governance mechanismò 
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The interactive theater exercise then consisted of a 90-minute session. For the first 45-minute section, 

participants viewed the first scene ñAll Talk No Action,ò with a focus on designing and managing PPDs, 

including those in post-crisis environments. During the second 45-minute section, participants viewed the 

second scene ñUnify around What?ò with the focus shifting to improving inclusion and governance in 

PPD platforms. 

 

The first 45-minute scene started with a brief introduction to the Interactive Theater exercise where 

participants were instructed to watch the scene and pay particular attention to the character listed on the 

name tag they had randomly received, which corresponded to one of the four characters. Following there 

was a 10-12 minute scripted scene ñAll Talk No Actionò performed by professional actors. In ñAll Talk 

No Action,ò the civil war in Literavia (a fictional place not related to any real delegation) has recently 

ended and pending elections have been postponed yet again. Maximillian, the port operator, initiates a 

meeting in his offices to jump-start a dialogue process on private sector development. He invites Karen, a 

permanent secretary in the Ministry of Commerce Albert, the head of the Chamber of Commerce, and 

Amelia, the donor from the International Aid Society. The three main issues are: How should the PPD be 

organized? Where should it be situated? Who should lead? 

 

Participants then reacted to and processed the scene in self-selecting pairs around the room; each pair 

shared a name tag and so they focused on that character in the scene. Each pair was to discuss answers to 

these two questions: 

 

¶ Why did your character make the choices he/she made? What motivated them? 

¶ What should your character be doing instead? (Participants had to write down the strategy that their 

character should use to resolve the crisis and proceed with the design) 

 

One or two pairs for each character reported 

back their answers to the larger group 

(Maximilian, Albert, Karen, Amelia), while 

PPD expert Malcolm Toland facilitated, 

echoing back the answers and adding some 

other ideas based on his PPD expertise. Four 

participants volunteered to replace the actors 

on stage, each portraying one of the four 

characters, and replaying/revising the 

scene/dialogue based on the suggestions voiced 

in the discussion. At the very end of the 

session, Toland reviewed the PPD lessons 

learned from the exercise. 

 

The second 45-minute section also started with a brief introduction to the Interactive Theater exercise, 

where participants were prepped to know that, after they watched the scene, they would actually get to 

interact with the characters; they would get to ask the characters any questions they want about what they 

did in the scene and why. 

 

A 10-12 minute scripted scene ñUnify Around Whatò was again performed by professional actors. ñUnify 

Around What?ò takes place a year later. A secretariat has been formed and a Literavian diaspora returnee 

named Solomon has been appointed as the PPD coordinator. The first business forum is around the 

corner. It will be the first time that such an event is televised. The office is bustling with activity. Miss 

Mona, the young competent administrative assistant, is dealing with the barrage of phone calls and 

logistical tasks. Solomon has called a meeting with Maximillian and Karen (carry-overs from the last 

scene who are leading the working groups on Infrastructure and Finance, respectively) to deal with an 
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issue that has come up. Each group has submitted 8-10 reform proposals instead of the required five and 

none is willing to cut down. The main issues are: whose voices are being heard, and how transparent the 

decisions are when dealing with the reform agenda through a PPD. 

 

Saypol solicited four volunteer participants to 

replace these characters and answer the 

questions on behalf of the characters (The 

volunteers were seated in chairs with the Actor 

standing right behind them).  

 

Following, Saypol asked all questions from 

the audience at once. The four volunteer 

participants answered a few the questions in 

character, meaning they stayed in role and 

spoke from the point of view of the character. 

This is powerful tool to discover the 

underlying motivations for why people might 

act the way they do in these situations. Lastly, 

Toland facilitated a conversation exploring what participants have done in their countries to solve similar 

problems. Toland added observations based on his PPD expertise around governance and inclusion 

 

 

Anecdotal evidence from the conference reports that participants would use the theater exercise as a point 

of reference during subsequent sessions at the conference. For example, one person said, ñWe have a 

clear ñKaren situationò in our country ï a lot of talk and governmental inertia.ò Another said, ñAlbert acts 

exactly like the head of our Chamber of Commerce.ò These two examples show the Interactive Theater 

exercise not only rings true but also stays with the participants. Based on a more in depth evaluation form, 

the data there revealed an extremely positive response from audience members to the realism of the 

scenario and characters, as well as to the interactive format. In addition, the data indicates significant 

learning and intention to apply the knowledge and skills to their PPD practice. 

 

 

 
 

 

 

 

 

  

ñWe have a clear ñKaren situationò in our country ï a lot of talk 

and governmental inertia.ò Another said, ñAlbert acts exactly like 

the head of our Chamber of Commerce.ò 
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E. PPDs in Fragile and Conflict-Affected States 
 
Steve Utterwulghe, Global Lead, Public-Private 

Dialogue, WBG, moderated the session on PPDs in 

Fragile and Conflict-Affected States (FCS). 

Utterwulghe opened the session by sharing the 

International Finance Corporationôs (IFC) experience 

in fragile states. He explained that PPD plays a 

special role in FCS, in: 1) institution development, 2) 

transparency, 3) trust building, and 4) peace support.  

 

The latest results of a survey among PPD projects in 

FCS were shown, the output of which will be a 

toolkit for task team leaders and other staff working 

on PPD projects. The survey included topics such as 

flexibility and sector-based approach, empowering 

champions, capacity of stakeholders, project design, 

promoting inclusiveness, facilitator engagement, lessons learned, communicating effectively as well as 

local ownership and sustainability.  

 

The preliminary findings presented by Utterwulghe suggested that some of the benefits of PPDs in FCS 

include trust creation, strengthening of subnational governance as well as support for peace-building. On 

the other hand, the survey identified challenges such as the difficulty in accessing data to set baselines, 

conduct surveys and track impact, combined with continual changes in counterparts and champions and 

the capture of government functions by small number of private sector elites undermine PPD 

functionality. Utterwulghe concluded by pointing to a number of possible areas for future work, such as: 

greater focus on political-economy analysis, broad-based stakeholder mapping, improving data access and 

collection, capturing intangible results, scenario building, sub-national intervention and building in 

adaptive management.  

 

 

The Hon. Axel Addy, Minister of Commerce and 

Industry, Government of Liberia, shared with the 

audience the experience of his country. Following 

an almost-decade long civil conflict, the country 

was left with a weak infrastructure, fragile 

institutions and a battered economy. In such 

conditions, high suspicion between the actors was 

one of the biggest obstacles to overcome. Minister 

Addy explained how the Bank Group assisted in 

building trust through a dialogue forum aiming at 

adopting the necessary reforms to help improve 

the overall investment climate in the country.  

 

The Liberia Better Business Forum (LBBF) was 

launched to facilitate the dialogue between the 

government of Liberia and the private sector 

which share equal representation on the Governing Board and Working Groups. There are currently five 

LBBF Working Groups based on the business constraints prioritized by the forumôs members, including: 

1) Corruption, 2) Tax Rates & Procedures 3) Access to Finance, 4) Access to Electricity, and 5) Customs 

Rates & Procedures. Among the successes and impacts, Minister Addy singled out the creation of a one-

stop shop innovation center that came out of the dialogue process. However, several challenges remain, 

Steve Utterwulghe, Global Lead, Public-Private 

Dialogue, WBG 

H.E. Axel Addy (Minister of Commerce & Industry, 

Government of Liberia and Co-chair of the Liberia 

Business Forum) 
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such as the sustainability of reforms in addition to monitoring, maintaining security to make sure that 

investors come, as well as capacity building of the forumôs Secretariat in the transition period. In his 

concluding remarks Minister Addy recalled that, apart from the need to improve the business climate, 

other key priorities such as health or education still need intense attention and improvement. 

 

Stephen Rimmer, Sr. Private Sector Development 

Specialist, WBG, talked about the focus of the 

Private Sector Development Center (PSDC) in Iraq, 

which is typical for an FCS context. Before the 

intervention of the World Bank program in 2010 

there was no PPD in Iraq. Business initiatives were 

dependent on the government mainly due to the 

government-led oil industry. After some efforts to 

build a new business group in Iraq, a PPD platform 

resulted as a sequential process.  He explained that 

transparency and independence are particularly 

important in the FCS context. Some of the priorities 

of the PPD initiative in Iraq are the improvement of 

the business climate as well as gender aspects 

(womenôs economic empowerment).  

 

The outcomes of PSDC have been a number of draft regulations. A pilot process of the PPD with the 

government of Iraq was an internet survey on public attitudes which showed that the private sector plays 

an important role in society. However, as in other FCS contexts, Rimmer finally noted that the PSDC in 

Iraq needs a funding structure in order to become fully sustainable.  

 

 

Lyad Joudeh, Board member, Palestine Trade 

Center, spoke about the West Bank/Gaza context and 

pointed out that the private sector and  the 

government have to work together on many issues 

linked to the political situation (for example, the 3G 

Connectivity which is blocked by Israel). The private 

sector contributes to 72% of GDP and is ñthe driving 

force behind West Bank/Gazaôs growthò.  

 

The government has little resources and needs the 

private sector to engage and get involved in public 

issues. Joudeh also emphasized one of the main goals 

of the National Economic Dialogue (NED) 

conference is to become an umbrella organization for 

the private sector associations to work for an 

improved business enabling environment as well as to 

be active in formulating national plans and the policy agenda. In his conclusion, Joudeh pointed to a 

number of challenges related to the need for the creation of a transparent Monitoring & Evaluation to feed 

in the dialogue process, the availability of experienced technical teams on both sides, as well as the 

institutionalization of the NED.  

 

James Brew, Director, Stakeholder & Field LLC, shared his ten years of experience of PPD work in 

fragile and conflict-affected states. According to Brew, PPD can be set up with the objective to stabilize 

peace and build trust, in which case donors have to understand the complex nature of the work and be 

ready to engage for a multi-year program. However, PPD in FCS can also be set up to improve 

Stephen Rimmer, Sr. Private Sector Development 

Specialist, WBG 

Lyad Joudeh, Board member, Palestine Trade 

Center 



7th Global Public-Private Dialogue Workshop | Frankfurt, Germany | 3-6 March, 2014 

 

Page | 13  

 

regulations or other reforms. His view is that PPD 

initiatives in such contexts are more about getting 

the country out of war and seizing the opportunity 

to get the people involved and extend the impact of 

the initiatives.  

 

Brew emphasized that PPD is part of the peace 

dividend and urged stakeholders not to ignore the 

conflict. Trust building is crucial as it 

acknowledges the fact that there is a conflict, and 

this is the first step of the healing process. Brew 

concluded that equally important is to work on 

discovering the voice of the private sector and use 

it to engage in dialogue.  

 

 

F. PPD Howards  
 
Established in 2006, the PPD Community of Practice finally instituted its 

own recognition awards this year.  Three ñPPD Howardsò were awarded 

to local PPD initiatives to honor the virtues of qualities which are critical 

to successful PPDs: 

 

1) Long-standing achievements,  

2) Resilience, and  

3) Innovation  

 

The ñPPD Howardsò are named after our late World Bank colleague and 

friend Nicholas C. Howard, who dedicated his professional life to 

advance the collaborative governance agenda.  

 

Marita Brömmelmeier , Director of Division Economic Development 

and Employment, GIZ, handed over the PPD Howards. After recalling 

PPDôs importance in improving the business climate in developing countries and how instrumental it is in 

GIZôs work, Brºmmelmeier, on behalf of the PPD Community of Practice, awarded the Howards to the 

winning teams.  

 

James Brew, Director, Stakeholder & Field LLC 

Nicolas C. Howard, after 

which the PPD Howards are 

named 


