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This document contains the final proceedings of theéPiblicPrivate Dialogue Workshop under the
theme offi P u bPrivateDi al ogue f or S u hefdani Fraakfurt Germany fsom 13 ©06s 0
March 2014.The workshop has been organizedtiy\World Bank Knowledge Learning and Innovation

( WB KL IPyivats Sector Engagement for Good Governance (PSGG) program and Deutsche
Gesellschaft fur Internationale Zusammenarbeit (GIZ) GmbH in collaboration with the International
Finance Corporatioand the Global Partnership for Effective Development Cooperation. It is funded by
the German Federal Ministry for Economic Cooperationeekelopment (BMZ).

The report has been written by Ermal Vila, governance cons@#BKLI) and Lili Sisombat, program
specialist (WBKLI).

The World Bank Knowledge Learning and Innovation (former World Bank Institute)

The WBKLI is a global connector of knowledge, learning and innovation for poverty reduction. It is part of the
World Bank Group. It connects practitioners, networks and institutions to help them find solatighsirt
devel opment challenges. With a focus on the 6heoswd of
up innovations. Within the WBKJLIthe Private Sector Engagement for Good Governance (PSGG) program aims to
support open governance practices by encouraging greater private sector participation for more efficient, effective
and sustainable development across core sectors.

The German Feceral Ministry for Economic Cooperation and Development (BMZ)

BMZ develops the guidelines and the fundamental concepts on which German development policy is based. It
devises longerm strategies for cooperation with the various players concerned andsd#fimerules for
implementing that cooperation. In the area of private sector development, German devepapityemheasures

aim at creating an enabling environment for investment and sustainable -peetde engagement as well as at
enhancing the compgéteness and innovative capacities of businesses in partner countries. Also, BMZ intends to
harness the potential of the private sector in the interests of achieving sustainable developmesRrivaiblic
Dialogue plays a key role in German developmemtperation for identifying opportunities for publficivate
cooperation and for ensuring that partner country reforms of the business environment areleémand

Deutsche Gesellschaft fur Internationale Zusammenarbeit (GIZ) GmbH

The GIZ is a federal eetprise supporting the German Government in achieving its objectives in the field of
international cooperation for sustainable development. GIZ operates in many fields, one of them being economic
development and employment promotion; In the area of ecendevelopmentGIZ assists partner countries in
improving their economic framework conditions, removing bureaucratic obstacles and establishing suitable
promotional structuresPublic private dialogue between public and private actors is an essentia fool GI Z 6 s
support for policy reforms as well as to identify possibilities for pubtigate cooperation.

The International Finance Corporation (IFC)

The I nternational Finance Corporationés I nvestynent Cl
services and other operational work related to investment climate reform, and develops Investment Climate
knowledge products for staff and clients. CICN contributed to the content of the workshop and sponsored the
welcome dinner of the workshop
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Introduction

The seventh International Wor kshop on Public Pri
place on March -8, 2014 in Frankfurt. The workshop Hasen organized by the World Bank Knowledge
Learning and I nnovation (WBKLI)®ds Private Sector

and Deutsche Gesellschaft fur Internationale Zusammenarbeit (Gl1Z) GmbH in collaboration with the
International Finane Corporation and the Global Partnership for Effective Development Cooperation. It
is funded by the German Federal Ministry for Economic Cooperation and Development (BMZ). The
objective of the event was to develop knowledge and better support PPD praxgitom the ground
including private sector representatives, government officials and development professionals.

Program overview of the workshop:

PPD Workshop Training of Trainers

PPD Lessons Learned a The PPD Global Training to PPD
. : The How T{ Knowledge Agenda+ consultants and
PPDs in Practice s Iy
PPD Clinic practitioners

The How o0 6 s mgf
captureand engaging
citizens

TheHoWw o 6 s o
a sectebased dialogu
Lessons from The
Renewable Energy
German Cluster

Global Benchmarking] Methodology in the
Private Sector Desigrof PPD
Participation in Publi
Policies Self Evaluatio] Stakeholder analys

PPD
forSustainable Busines

Lessons from the Fielc

Stock taking of experien Revising the PPD Sharing knowledg
o i The How T s . :
in implementing PPDs Handbook: discussio Quality Control
program manageme
Building a Community
Practice: the PPD
Collaborative Platfori

Lunch Lunch Lunch Lunch

TheHow T o 0 §

Responding to crisis, sustainability

designing PPD in times

change Walkthrough
9 The How . roug
o . PPD Clinic oftraining
L . .| Monitoring & Evaluati . : .
PPD Initiatives in Practi : Series of personalize] materials for aday
. ) " in PPDs ;
10case studies discussi country consultations workshop on
heirthr PPD [
theirthree top SUCCESSel + L 'a How To managing a PPD
and three top failures secretariat

Reform Teams

PPDs in Fragile and
ConflicAffected States
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An unprecedented group of 33ublic Private Dialoguénitiatives met atthe 7" Global Workshop on
PublicPrivate Dialogue. 45 participants from40 countries joined the event, inding the Hon Axel
Addy, Minister of Commerce and Industry of Liberia, ahd Hon Fatoumata Binta Diallo, Minister of
Industry, SMEs, and Promotion of Private Sector of Guinea.

Organized since 2006he global workshops have been used to take stod&sebns share tools and
experienceas well as to reflect on the directions of the work to enalretter development impact. For
this event, a record number of learning materials has been generated with 21 casesnstudiesdeos,
all accessible fronthe PPDwebsite.

Particular exchanges took place around: (1) Understanding good practices in setting up, managing and
ensuring the sustainability of a PPD initiatiy2) Using new approaches to improve the effectiveness of
dialogue platforms, e.gconducting political economy analysis, establishing reform teams to facilitate
implementation or using mobile phone teology to broaden participatiomnd (3) Measuring the
effectiveness of a dialogue program.

The PPDCommunity ofPracticealso introdued the PPD Manual for Trainers which has been developed

for PPD consultants and program staff to support PPD initiatives at the country lepebaideé capacity

building exercises to strengthen the PPD secretariats and guide the teams on how to heeaspeett

of PPDs. The materials developed are for-dag training workshop. This was a major effort to
productize the knowledge and scale up interventions. The training manual comprises epagel50
facilitatoro6s gui de, actiwe ex&ashsy f hosred \ddeo neaglingoresoutces n t
and tools, checklists, templates and guidelines, M&E taaislssue Tracker topletc Moreover,

feedback was collected aadevised PPD Chartaiill be soondisseminatedor consultation.

Finally, having reached its maturity with 7 years in the making, it was about time that the PPD

Communityof Practiceinstituted its ownpeer e cogni ti on awar ds. Three APPI
to local PPD initiativego honor the virtues of 1) lorgtanding achievements, 2) resilience, and 3)
innovation-qual i ties which are key tadssduaces nfaunle dP RD g .¢

WBKLI colleague and friend Nicholas C. Howard, who was part and parcel of our work on collaborative
governanceCongratulations to the first winners of the Howards: the Health in Kenya Initiative for its
innovatve approachthe Nepal Business Forum for lestanding achievements and the Palestinian
Private Sector Coordination Council for its resilience.

The eveh was a testimonial thaPPD is relevant in the context of harnessing private sector for
development and created the same enthusiasm as when it started. As one participant puts it, the event was
i ¢ r e adnjoywngi diversei fantastici top quality effot ¥ wonderfulo ppor t uni ty! o

The collection of case studies, PPD videos and photos can be foand
the PublicPrivate Dialogue websitesww.publicprivatedialogue.org
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PART I: PPD Lessons Learned and PPDs in Practice

A. WelcomeAddress

SusanneDorasil, Head of Division, Economic
policy; Financial sectorat the German Federal
Ministry for Economic Cooperation and
Developmen{BMZ), welcomed the participants
to the workshop by emphasizing the increasi
importance of publiprivate dialogue in the
international development agenda anihe

contribuion of the workshopo this discussion.

PPD can take many different forms
nevertheless, there are general guiding princip
which can help PPD experts avoid commo
pitfalls and maximize the payoffthat dialogue  Susanne DorasilHead of Division, Economigolicy;
can bring Financial sector, German Federal Ministry for Econom
Cooperation and Development BMZ

Dorasil pointed out that PPD can be a crucial contributor to sustainable development by promoting good
public and corporate governanéea s it i s a f omakimg byshoutingar byrbackkgomp ol i cy
deal s i nvol vi nRPD belpsscechtee madre quadityv channels of communication with
governments, therefore improving the quality of advice the government receives from the private sector
due to a diversification of resources andchare evidencdased advocacy. Subsequently, it strengthens
business enabling environments.

Dorasil made the case for a stronger involvement of the tpriva
sector in achieving devel opment resultsXs publ
this alonei t h e private sectorhéwsand hvest ment, i t\s know
capacity for innovation are crucial in achieving such a development ~ 1PPD s aforce fo

objective. More importantlyshe underlinedhe necesty to include counter policy

the private sector as an integral part of tebate on development making by shouting

effectivenessas endorsetly the Busan Fourth High Level Forum on or by backroom

Aid Effectiveness. The Joint Statementon Public Private deals involving a
Cooperatiorrecognizes that the fgrofit private sector is a central sel ect

driver of development and emphasizes the importance of inclusive
dialogue for building a policy environment conducive to sustainable
development.The Global Partnershipfor Effective Development @perationalso agreedon aglobal
monitoring frameworkvhich includes an indicator oRPD as a proxy fgorivate sector engagemeand
will serve as an incentive for partner countries and dawossale up and deepen pukgidvate dialogue.

Dorasil oncludedthat the workshop would be an important venue to help develop such an important tool
forr moni t or i ng stetgagenpentfovdavelepmene ct or 6
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B. Keynote Addressi fiPublic Private Dialogue for Sustainable Business

Andreas Bluethner, Director, Fad Fortification &
Partnerships foBASF deliveredthe keynotespeech
and shared his experience on how to ma#&logue
useful to inspire positive change in society.

The experienceshared wadocused onthe specific
industry of food fortification Bluethner identified
two dements for a successful dialogue: being
practical andbeing outputoriented Former UN
Secretary General Kofi Annan, who iaitéd the
global campaign on publgrivate engagement to
sol ve t he promindntdpfolklemsnavsuld

.‘“ el
| \l“
Il

Andreas Bluethner, Director, Food say that this would work in three steps: 1) Dialogue,
Fortification & Partnerships, BASFThe 2) Learning, and finally, 3) Projects.  Thabtic

Chemical Company and private sector have different perspexti the

public sector wantdo undertake irdepth research
aboutan issue, whereas the private sector wants to jump straight in. The lesson is that dialogue is a
process that extends throughout the different players.

Bluethnerfurthermoreillustrated how BASF integrates social partnershipsts own structure. This
enables good internal dialogubetween all BASF streants preventmiscommunicatiorby focusingon
results.Because therare manyinterests from different groups, it is important to develop efficient multi
stakeholder dialogue platforms and embark both the public and private sectors in a joint venture.
Bluethner underlined that the internal and societal dialogue promoted by BASHR pasgitive effect not

only for the company but for the economy as a whole.

The second point made by Mr. Bluethner is thdiasdogue needs to be
sustainablé BASF participates tseveral initiatives and platforms on
sustainabilitywhere scaling up ides and practices accompanying a
L PPD are discussed. One recommendation is to work on
contributions can standardization and norms. How can the norms related to specific
achieve shared goals! industries do good for society? Again, it all comes back to the dialogue
\ / process, as thsole mechanism t@nsure such norms are considered.

By building a process owned by stakeholddtsere is a greater chance
of implementation.

fAComplementary

Another lesson learned from this private sector experience is that market frameworksdaieethfer

systematic dialoguesultimately markets need to expand throughout a sadidy examplegdible oils

can be packaged differently to middle income and lower income consumers. Lower income consumers
make up the bigger market but standards in such mariatbe lacking, makingt difficult for investors

to target such market§$hat 6 s why a consolidated mar ket framew
This means that industry and government must work together to change the regulatory environment so
that investors can cater fal markets in a way that protects consumers and creates @playelg field

for the investor. Bluethner concluded by highlightthgt the private sectois looking foran end aim to

be achieved through the dialogue, with a particular focus on mugnafits.
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C. Lessondrom the Field

Benjamin Herzberg, Program Lead, Private Secto
Engagement for Good Governance, WBarted his
presentation onPPD implematation lessons by
sharing his owrthallenging but successfekperience
as the coordinator of the Bulldozer Initiative if
BosniaandHerzegovina.

Herzbergillustrated with some examples that PPO
has always been aroundvith dialogue taking a
variety of forms. After demonstratingsome PPD
initiatives and their specific dynamics, sheet :
indicatingthe different types of PPvas handed to 2R
the participants. The delegationgere invited to
classify where their PPD fitsevery PPD fits within
the PPD typology and it can be carried out at ...
levels. PPDs are applied for different reasons and in different situations, and despite howidiyeese
be,there are asnanycommonalities across the board.

Benjamin Herzberg, Program Lead, Private Sector
Enagaagement for Good Governance, WBG

Figure 1.1 PPD Typology

National Local

Economy-wide Sector-specific

Permanent institution Temporary initiative

Public-driven Private-driven

3rd party brokerage/support Locally driven/sustained

General orientations/ Many goals Specific changes / Specific goal

Few actors

Many actors

Herzbergidentified four cases where PPD can be used: agaawth discovery mechanisna crisis
detection mechanisna, postcrisis resolution mechanism aadjovernancanechanismFor every actor,
the quWhdt ®xn iAin neéets tof be asketh H@rzberg then dwelleagsigrdimensions for
assessing readiness for PPD and also 12 dimensions to sustain PPD in the Iblegzherg presented
the Evaluation Wheehssessind®PD's organizational effectiveness and readiness to pevietmHe
went ahead and shared 10 practigzd on howto run a PPD successfulljighlighted as follows1) alot
of work, 2) aphased and inclusivapproachthatcan take several years to get up and runr8pfpcus on
targeted, measurable reforms (ha&s. soft reforms)4) simple, explicit organizationb) a template open
anddisciplined way to collect and vet reform proposélsstrong convincing power7) good planning8)
monitor theprocess and evaluate impa@t understand the risk&() as youenter, think about what's next
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(consider thdife and death of a PPD mechanismtors need to be

ready to take it over and the PPD can be linked to other refofm
proceses). APPD canbeusea asa

growth discovery
As a concluding remark, Mr. Herzberg encouraged the participantsiechanism, crisis detectic

to join the PPD Community of Practisga social media and in ~ mechanism, postrisis
using the welige platform (www.publicprivatedialogue.org) resolution mechanismor
é\governanceﬂechamsmy

which contains good practicdessons, templates, case studies,
implementation guidelines and toplmaterials fron the 2014 and
other workshops

D. Interactive Exercise: Responding tdCrisis, Designing PPD inTimes of Change

Theater Delta Consulting utilized Interactive Theater techniques for s@gsions which aimed at
supporting theobjectives of the workshogn terms of improving thé&nowledge and skills necessary to
effectively engage in publiprivate didogue in order to improve the investment climate, build capacity,
strengthen advocacy, and foster governance in commufitiednteractive Theater exercises also aimed

at fostering the ekired learning outcomes the workshop, includingleveloping stratgies to: build

mutual trust amongst the parties through communication of shared vision; include all parties in the
dialogue and prevent one person from capturing the agenda; increase empathy and perspective; and
increase the transparency of process.

\

= 2 B

Professional actors performing A

This first sessiopfiResponding to Crisis, &igning PPD inTimes ofCh a n gvasdfaciitated primarily

by Ben Saypol(Director of Theater Delta Consultipgwith additional help fronMalcolm Toland (PPD
Exper),andc onsi st ed of an I nteractive TheatlTeascripftper f or |
had been developed according to a reliable and comprehensive protocol consistirgpthinmesearch,

key informant interviews, observation 8D videos, brainstorming, outlining, rgdaying, writing,

revision, and rehearsal. This thorough process ensured the realism of the scenes and, in turn, the
motivation for the participants to interact with the scenes.
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The interactive theater exercifg®en consisted of a 9inute session. For the first 4Binute section
participants viAdWatkdoActioe 0f wi $h scéwomeuB on designi
including those in postrisis enwronments. During the second-#finute sectionparticipants viewed the

second scend Un i rfoyu nad Withahe focus shifting to improving inclusion and governance in

PPD platforms.

The first 45minute scenestarted with abrief introduction to the Interactive Theater exercise where
participantswere instructed to watch the scene and pay particular attention to the character listed on the
name tag they had randomly received, which corresponded to one of the four chdfaltteving there

was al0-12 minute scripted scerfe A | | Tal kpelor metdi dryo prof essi onal a
No Action, o the <civil war in Literavia (a fictio
ended and pending elections have been postponed yet again. Maximillian, the port operator, initiates a
meeting in his offices to jurmystart a dialogue process on private sector development. He invites Karen, a
permanent secretary in the Ministry of Commerce Albert, the head of the Chamber of Commerce, and
Amelia, the donor from the International Aid Soci€je three main issues are: How should the PPD be
organized? Where should it be situated? Who should lead?

Participants then reacted to and processed the scene-selgeling pairs around the room; each pair
shared a name tag and so they focused orchi@hcter in the scene. Each pair was to discuss answers to
these two questions:

1 Why did your character make the choices he/she made? What motivated them?
1 What should your character be doing instegBarticipants had to vite down the strategghat ther
character should use to resolve the crisis and proceed with the Jlesign

One or two pairs for each character reporte
back their answers to the larger grou
(Maximilian, Albert, Karen, Amelia), while
PPD expert Malcolm Toland facilitated
echoing backthe answers and adding som
other ideas based on his PPD expertissur [§
participants volunteered to replace the actg
on stage, eaclportraying one of the four
characters, and replaying/revising  thy
scene/dialogue based on the suggestions voi
in the dscussion At the very end of the
session, Toland reviewed the PPD lesson
learned from the exercise.

The second 4minute sectionalso started with &rief introduction to the Interactive Theater exercise
where m@rticipants were prepped to know thateafthey watched the scenegghwould actually get to
interact with the charactergshey would get to ask the characters any questions they want about what they
did in the scene and why.

A 10-12 minute scripted scefieUn i f y A roavasagainpevioragd by professional acto8.Un i f y

Ar ound takbsgplace a year later. A secretariat has been formed and a Literavian diaspora returnee
named Solomon has been appointed as the PPD coordinator. The first business forum is around the
corner. It will be tle first time that such an event is televised. The office is bustling with activity. Miss
Mona, the young competent administrative assistant, is dealing with the barrage of phone calls and
logistical tasks. Solomon has called a meeting with Maximillian lagen (carryovers from the last

scene who are leading the working groups on Infrastructure and Finance, respectively) to deal with an

Page P



7th Global PublicPrivate Dialogue Workshop | Frankfurt, Germany |- March, 2014

issue that has come up. Each group has submiti€dr8form proposals instead of the required five and
none is willing © cut down. The main issues are: whose voices are being heard, and how transparent the
decisions are when dealing with the reform agenda through a PPD.

Saypol solicited four volunteer participants to
replace these characters and answer the
guestions onbehalf of the characters (The
volunteers were seated in chairs with the Actor
standing right behind them).

Following, Saypol askedall questions from
the audience at once. The four volunteer
participants answed a few the questiong
character meaningthey stayed in role and
spoke from the point of view of the character.
This is powerful tool to discover the
underlying motivations for why people might
act the way they do in these situatiobastly,
Toland facilitated a conversation exploring what ipgrants have done in their countries to solve similar
problems. Toland added observations based on his PPD expertise around governance and inclusion

Anecdotd evidence from the conferenceports that participants would use the theater exercise as a point

of reference during subsequent sessions at the conference. For examplesonesaei We have a
clearfiKaren situatiodinourcountryia | ot of tal k and government al ir
exactly |like the head TDhese wo examplassshobs éhe InterdctiveCTdheatere r ¢ e
exercise not only rings true but also stays withpicipantsBased on a more in depth evaluation form,

the data there revealed an extremely positive response from audience members to the realism of the
scenario and characters, as well as to the interactive format. In addition, the data indicates significant
learning and intention to apply the knowledge and skills to their PPD practice.

fﬁ We h a v dKaeen sithatoa in our countryi a lot of talk\
and government abaider iAbhbeéert

K the head of our Chambey
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E. PPDs in Fragile and ConflictAffected States

Steve Utterwulghe, Global Lead, Publi®rivate lﬂ
Dialogue, WBG moderated the session on PPDs

Fragile and ConflicAffected States (FCS)
Utterwulghe opened the session bgharing the ||}
I nternational Finance (]
in fragile states.He explained that PPD plays 2
special role in FCS, in; 1) institution development, !
transparency, 3) trust building, and 4) peace suppd |

Xperie

The latest resultef a survey amondPPD projectsin
FCS were shown, the output of whichwill be a
toolkit for task team leaders and other staff WOI’kiI’LL,
on PPD projectsThe surveyincludedtopicssuch as
flexibility and sectoibased approach, empowerir
championscapacity of stakeholders, projegesign,
promoting inclusiveness, facili@mt engagement, lessons learnedimunicating effectivehas well as
local ownership and sustainability.

Steve Utterwulghe, Global Lead, PubliePrivate
Dialogue, WBG

The preliminary findings presented bjterwughe suggested that some thfe benefitoof PPDs in FCS

include trust creatio, strengthening of subnatiorgbvernance as well as support for pebaiding. On

the other handthe surveyidentified challenges such #se difficulty in accessing data to skaselines,
conductsurveys and track impact, combined withntinual changes in counterparts and champions and
the capture of government functions by small number of private sector elites undermine PPD
functionality. Utterwughe concluded by pointing to a number of possible areafufore work such as
greaterfocus on politicaleconomy analysis, brodzhsed stakeholder mapping, improving data access and
collection, capturing intangible results, scenario building,-rstibnal intervention and building in
adaptive management.

The Hon. Axel Addy, Minister of Commerce and
Industry, Government of Liberigharedwith the
audiencethe experience dfis country Following
an almostdecade long civil conflict, the country
was left with a weak infrastructurefragile
institutions and a battered economin such
conditions, Igh suspicion between the actosss
one of the biggest obstacles to overcoMmister
Addy explainedhow the Bank Groupassisted in
building trust througha dialogue forurmaiming at
adoptingthe necessary reforms to help improve
theoverall investment climate in the country.

H.E. Axel Addy (Minister of Commerce & Industry, o .
Government of Liberia and Gechair of the Liberia The Liberia Better Business Brum (LBBF) was

Business Forum) launched to facilitatethe dialogue betweenthe
government of Liberiaand the private sector
which shae equal representation on thev@rning Board and Working GroupBhere are currently five
LBBF Working Groups based on the business constraintd ptior zed by t heindudingu més m
1) Corrupion, 2) Tax Rates & Procedures 3) Access to Finance, 4) Access to Electricity, and 5) Customs
Rates & Procedures. Amonige successs andmpacs, Minister Addy singled out the creation obae
stop shop innovationenterthat came out of the dialogueogess However, several challenges remain,
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such agthe sustainability of reforms in addition to monitorinmaintaining securitya make sure that

investors comea s wel | as capacity buiidthetrangtiorgpériodtirhles f or u m
conduding remarks Minister Addy recalled thapart from the need to improve thasiness climate

otherkey prioritiessuch asealth or educatiostill needintenseattention and improvement.

Stephen Rimmer, Sr. Private Sector Developmen
Specialist, WBG talked about the dcus of the
Private Sector Development Center (PSDClraq, |
which is typical for an FCScontext Before the
intervention of the World Bnk programin 2010
there waso PPD in Irag.Business initiatives were
depenént on the governmentmainly due to the
governmerded oil industry. After some efforts to
build a new business group in Irag, a PpiBtform
resulted as a sequential proceste explained that
transparency andindependenceare particularly
important inthe FCScontext. Some of thpriorities
of the PPDinitiative in Iraq arethe improvement of

the business climate as well as gender aspe  stephen Rimmer,Sr. Private Sector Development
(womends economi c empo\ SpecialistWBG

The outcomes oPSDChave been anumberof draft regulationsA pilot process othe PPDwith the
government of Iraq was anternet survey on public attitudeghich showed that the private sector plays
an important role in societyHowever,as in other FCS contexts, Rimmer finally noted thatPSDCn
Irag needsafunding structurdn order to become fullgustainable.

Lyad Joudeh Board member, Palestine Trade

Center spoke about the West Bank/Gaza context and

pointed out that the prate sectorand the
government have to work together on many issues

linked to the political situatiorffor example the 3G
Connectivity which is blocked by Israel). Thevate

sector contributes to 72% of GDPNd i s At he dr
force behind West Bank/Gaa 6 s gr owt ho.

The government has little resources amebd the
private sector to engagend get involved in public
issues Joudeh also emphasizedeof the main goas
of the National Economic Dialogue (NED)
conferencds to becomenumbrella organization for
the private sector associationsto work for an
improved business enabling environmerst well ago
be active in formulating national plans and the policy agelmdais conclusion, Joudepointed to a
number of challenges related to the need foctkation ofatransparenMonitoring & Evaluation tdfeed
in the dialogue process, the availability of experienced technical teams on both sides, as well as the
institutionalization of the NED

Lyad Joudeh, Board member, Palestine Trade
Center

James Brew Director, Stakeholder & Field LLCshared his ten years of experience of PPD work in
fragile and conflictaffected states. According to Brew, PPD can be set up with the objective to stabilize
peace and build trust, in which case donors havenderstand the complex nature of the work and be
ready to engage for a muitear program. However, PPD in FCS can also be set up to improve
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regulations or other reforms. His view is that PPD
initiatives in such contexts are more about getting
the county out of war andseizingthe opportunity

to get the people involved and extend the impact of
the initiatives.

Brew emphasized that PPD is part of the peace
dividend and urged stakeld@rs not to ignorehe
conflict. Trust building is crucial as it
acknowledges the fact that there is a conflctd
this is the first stepof the healing process. Brew
concluded that equallymportant is to work on
James Brew Director, Stakeholder & Field LLC discovering the voice of the private sector and use
it to engage in dialogue.

F. PPD Howards

Established in 200@he PPDCommunity of Practice finallinstituted its

ownrecognition awardthisyear Thr ee A PPD Howardso were awarded
to local PPD initiatives to honor the virtuesapfalities which areritical

to successful PPDs:

1) Long-standingachievements,
2) Resilienceand
3) Innovation

The APPD Howar ds 0 arodd Bankaolkeabuearddt er our | ate W
friend Nicholas C. Howard, whaledicated his professional life to
advance theollaborative goveranceagenda
Nicolas C. Howard, after
Marita Brémmelmeier, Director of Division Economic Developmen which the PPD Howards are
and Employment, GlZhandedoverthe PPD Howards. After recalling named
PPDb6s i mportance i n i rnpdevelapingicguntties &nd How mstrumergasit isdnl i ma t
Gl Zz6s wor k, ,&rbéhaifrobtherREPD @ommunity of Practieeyarded the Howards to the
winning teams
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